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Payment & Refund Policy, Insurance, 24 Hour 
Cancellation Policy + No-Shows 
 

Payment Policy - Invest in Yourself 

Prior to your appointment, sessions can be for in advance or the day of. When you purchase a 

series packet, payment must be made in full. For Lifestyle Enthusiast Club Member your fees are 

charged on the same day every month in full. Recognize that when you purchase services at 

Rooted by Thalia, you choose to take the first step in the precautionary healing process and make 

a direct investment into your own health, well-being, and vitality. Rooted by Thalia accepts cash, 

most major cards. Fees subject to change at any time without notice. 

 

Cancellation Policy and Fees 

Your therapy times are reserved exclusively for you. We value your business and ask that you 

respect the office scheduling policies. Should you need to cancel or reschedule, please notify us 

at least 24 hours in advance. We know that you are the primary participant in your well-being 

would gladly reschedule you but if you wish not to reschedule, let us know, we wish to be able to 

offer your scheduled time to another client in the community who will critically benefit from 

Rooted by Thalia 's services.  

 

Any cancellations with less than 24 hours of notice are subject to a cancellation fee of $50 ($30 

for a half-hour session). Clients who miss their appointments without giving any prior 

notification will be charged in full for the scheduled service. We recognize the time of our clients 

and staff is valuable and have implemented this policy for this reason. When you miss an 

appointment with us, our practitioners not only lose your business but also the potential business 

of other clients who could have scheduled an appointment for the same time. Additionally, many 

times our staff will be functioning in an “on call” status and may have traveled specifically for 

your service. For these reasons, we are obligated to compensate our staff for their time. If you 

have purchased a series, your no-show fee will be subtracted from the remaining sessions of 

whatever packet you have bought or card on file. 
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All services require a credit card and a $35 nonrefundable deposit or gift certificate to guarantee 

a reservation so please have your credit card and/or gift certificate ready when booking. Your 

$35 will be applied towards your service on the day of your service or it is forfeited for no show 

and late cancellations. You will not be billed unless there is a cancellation or no show. Upon 

checkout, guests may choose their method of payment and are not obligated to use their credit 

card for payment. 

 

A No Show client is one who: 

Cancels their appointment without rescheduling or, does not appear for their appointment. 

 

Refund Policy - Transfer Policy 

At Rooted by Thalia, all sales are final. There are no refunds on purchases of goods or services. 

In any circumstances where you are not able to satisfy your series for reasons of extraneous 

circumstances, call for arrangements. 

 

Insurance 

At this time, we do not accept insurance nor file claims. 

 

Arrival to Your Treatment 

Please arrive for your appointment 10-15 minutes prior to the scheduled starting time. This 

allows you the time to fill out the appropriate client form (new clients), change and prepare for 

the service. All treatment sessions have a specific time schedule and early arrival allows for a 

relaxed and unhurried experience. If late arrival is inevitable, your service may be shortened in 

order to keep on schedule and the original treatment time may be charged. 

 

Late Arrival Policy 

All treatment sessions have a specific time schedule; therefore, we regret that late arrivals may 

not receive an extension of scheduled appointments. In special cases, and when our schedule will 

allow, we may be able to accommodate a partial or full appointment. This will be at our 

discretion and only with proper, advanced notification of your late arrival. The original 

reservation fee will be charged. 
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No Show Policy 

We understand that unanticipated events occur in everyone’s life. Unforeseen events such as car 

problems, business meetings, and children’s illnesses, are just a few reasons why one might 

consider canceling an appointment. However, we ask that you call if you cannot keep your 

appointment. Clients who miss their appointments without giving any prior notification may be 

charged in full for the scheduled service. 

 

Guarantees | Promises  

One of the hardest things for a human being to do is to break patterns, with our holistic approach 

to healing we are breaking boundaries and pattern to help people achieve ultimate vitality during 

their voyage. Having said that, due to human behavior our holistic methods of healing are not 

guaranteed the same results/outcomes because it depends on the compliance and willingness of 

the recipient. It requires total surrender to self and loss of control to attain the maximum healing 

and vitality from any of the modalities offered by “Rooted by Thalia” practitioners. Our 

modalities are simply tools. You may use them to help yourself on your voyage; consequently, 

no reimbursements for services rendered are given. We promise you our best efforts, energy, and 

selves to support you to the utmost of our abilities. We genuinely will advocate for you and teach 

you how to advocate for yourself to arrive at your merit triumph of the self. 


